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Digital Transformation and SNIDS Update

The USNIDS: the heart of eGovernment and public service delivery

Key Considerations for the Integration and Coordination

Proposed Action Plan

Managed with good governance best practices with clear accountability and 
mandate
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Digital 
Transformation in 
the Public Sector



Civil Registration & Vital 
Statistics System

Election Management 
System

Border Management 
System

Arms Registration and 
Licensing

Private Sector KYC 
Systems

Other ID Systems
State-level, functional IDs, 
refugee registrations, 
diaspora registration

The National ID 
System 

The Somali Identification Ecosystem



Inclusive, easy to access foundational ID system

Trusted, unique identification 

Founded on strong, agreed legal and policy frameworks

Built on robust, open standards-based technology

Managed with good governance best practices with clear accountability and 
mandate

Characteristics of 
the Identification System
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Trust as a core governance, operational and development principle06

Data protection and privacy built-in to the governance and operation of the agency07



The Somali National ID



Somalia National ID Launched and Operational



Somalia National ID Launched and Operational







Somalia National ID Targets

Year Enrollments Mobile ID Wallet Secure ID Cards

2023 1,200,000 1,200,000 5,000,000

2024 4,500,000 4,500,000 4,500,000

2025 4,800,000 4,800,000 4,800,000

2026 4,000,000 4,000,000 4,000,000



2023 Goals

1.2M
ENROLMENTS

24 
OFFICES/MOBILE



Taking 
Queue 

Number 

Filling Application 
Form 

Validation & 
Interview 

Document Validation

Entering Biographic 

data & Capturing 

Biometric Data 

Review, 
Submission & 

Print a Slip

Generation of NiN 
Receiving SMS

/Email

ID Registration  Process 
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1 3 5 7 Issuance of 
Credentials
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1 Identity 
certificate

2 Secure ID 
Card

3 Mobile ID 
Wallet

SNIDS Credentials



NIRA Mobile App is Somalia's go-to for 
digital identity, soon to be your 

universal key for both online and offline 
verification. More features and services 
are on the way, making your life easier 

and more secure

The NIRA Mobile App is just as 
official as your physical card, and 

it's always in your pocket. Stay 
tuned—soon you'll get even more 
services and perks right on your 

phone!

NIRA Mobile App



Secure Information
Your personal data is encrypted and 
stored safely, accessible only by you.

Upcoming Features
Stay tuned for added functionalities 
that will make NIRA MobileID your go-
to for an expanding range of services 
and transactions.

Convenience ID
Available 24/7, making it easier for 

you to interact with both public and 
private services anytime, anywhere.

Instant Verification:
Prove your identity on-the-go, online and 
offline, without needing to carry a 
physical card

NIRA Mobile App



Digital Transformation Opportunities

❑ Justice (e-notary, digital attestation of documents, e-signatures, etc., contracts 
authentication and verification

❑ Security (digital access controls, security, terrorism, corruption, etc.)

❑ Digital public service delivery (issuance of functional identification) such as driving 
licenses, business licenses, etc.

❑ Public administration (digital document authentication and verification, etc.)

❑ Education sector

❑ E-commerce Sector and revenue collection



SNIDS – Key DX considerations

• Cloud and data privacy issues

• Seamless systems integration with one key that connects all 
the services

• Data sovereignty



Somalia National ID: 

Your Right



+252619280858

Jaayga Airport Rd, Waberi District,

Mogadishu, Somalia

dg@nira.gov.so
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