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JUST ICT SERVICE DELIVERY GOALS
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SOURCE: 
www.ictafrica.org
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IMPERICAL EVIDENCE:
MINISTRY OF 

FINANCE
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➢ 100 of MoF staff received 
questionnaire

➢ 87 persons responded
➢ 81% holding university 

degree
➢ 58 Male; 29 Female

ICT ADOPTION & GOOD 
GOVERNANCE:
MINISTRY OF FINANCE
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JUST ICT ADOPTION & GOOD 
GOVERNANCE:
MINISTRY OF FINANCETechnology Acceptance Model 

(TAM)
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JUST ICT ADOPTION & GOOD 
GOVERNANCE:
MINISTRY OF FINANCE9 Checked Items in the 

research:✓ Perceived Usefulness
✓ Perceived Ease of Use
✓ Perceived Trust
✓ Perceived Risk
✓ Service Quality
✓ Satisfaction & Loyalty
✓ Accountability
✓ Transparency
✓ Rule of Law
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Findings:Good governance positively correlated:
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Findings:Good governance positively correlated:
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JUST ICT ADOPTION & GOOD 
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Findings:
Service quality positively correlated:
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JUST ICT ADOPTION & GOOD 
GOVERNANCE:
MINISTRY OF FINANCESignificant improvement 

in overall business in the 
ministry including 
governance, 
transparency and 
service delivery
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JUST ICT ADOPTION & GOOD 
GOVERNANCE:
MINISTRY OF FINANCE

If taken seriously, this 
would lead to an early E-
government which will 
improve  the lives of 
citizens
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IMPERICAL EVIDENCE:
JUST CAMPUS 

SYSTEM
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