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Digital Transformation – Transforming 
Corporate Culture













DIMENSIONS TO CHARACTERIZE 
PROGRESS TOWARDS DIGITAL 

GOVERNANCE 









Governing the digital transformation of the public sector: Dimensions of analysis



Leading Global Trends in Digital Government 



Digital Transformation for Government: 
No longer an option but an Imperative
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DIGITAL TRANSFORMATION CHALLENGES



16.12 M 1.95 M
1.95 M 70% of the 

population 
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Passport, National ID

Driving License
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PUBLIC SERVICES TO BE 
DIGITALIZED 

5 Land & Business Registrations



E-Devlet
Enables Turkish citizens & 
residents to access the 
services offered by 
government institutions in 
a fast and reliable manner



Digital Leadership

Culture Support

Strategy

Citizen Engagement
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Critical Success Factors in 
Digital Transformation

E ICT Infrastructure 
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